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‘In the UK Microsoft is committed to addressing the needs of businesses of all sizes: supporting those companies and organisations in using technology to generate value and competitive advantage; showing how they exhibit innovation and entrepreneurship; and driving their businesses forward through strong leadership and helping their employees work in a happy and productive environment. Technology gives us the power to connect with each other wherever we are, whatever we’re doing, at any time of the day or night. It has fundamentally changed our ability to access and use information. But without considering the effects of this change holistically we are likely to get the management of change fundamentally wrong’

(The New World of Work – Evolution of the UK Workforce. Microsoft whitepaper 2007)

In his address Raymond will talk about the new world in which we work and how vital the adoption of new technologies is – for business, home and education. Failure to embrace technology can indeed result in business failure. He will touch on the Microsoft vision that both Governments and Big Businesses who can afford to adopt technology should take it as an obligation to do so and set an example to smaller businesses. Whilst smaller businesses may have fewer financial resources to spend on IT and may not have the expertise within the business to understand its benefits, they do have the flexibility and agility to adopt it quickly.

Raymond will also touch on e-learning and how important new learning styles and formats are for small businesses who often cannot afford to allow employees out of the office to attend classroom based training. Technologies such as simple Webcams and Livemeeting can offer flexibility in the styles and ways in which we learn...we can now learn online, at home or at work. 

The address will also touch on some technologies that are coming out in the next 5 years which will help businesses of all sizes to thrive in the increasingly global and competitive marketplace and how the UK needs to be an early adopter of such technologies otherwise risk getting left behind as other nations embrace them.
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