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Abstract

Ram and Jones (2007), in their recent review paper, have called upon research with ethnic minority businesses (EMBs) to make greater acknowledgement and recognition of the environment in which EMBs operate. This paper seeks to contribute to a greater understanding of the effect of rural and urban environments on EMB owners. It is arguable that much of previous research with EMB owners has been undertaken with EMB owners in city localities, partly because of higher accessibility to EMB owners and higher profile compared to non-city localities (for example, Ram, et al. 2002). The national scoping study undertaken by the authors (Deakins, et al. 2005) was designed to provide coverage of city and rural localities. This paper builds upon previous work undertaken by the authors with EMBs in Scotland. The national scoping study on EMBs, undertaken by the authors for the Scottish Executive was carefully stratified to include EMB owners in the main city localities (Glasgow, Edinburgh, Dundee and Aberdeen) and the experiences of those in other urban and rural areas of Scotland. The study revealed spatial diversity in the experiences of EMBs in different locations, with differences in rural compared to urban environments. To explore these differences further, the authors have undertaken additional interviews with EMB owners in rural South Scotland. 

Qualitative data analysis is reported identifying and recognising environmental context, but the analysis recognises that different environments affect all small firms, not just EMBs. For example, issues will arise for all small firms owners from a location associated with a rural environment, there is a need to distinguish those that arise from ethnicity. In this paper, for the first time, we report the differences in issues associated with ethnicity in rural and urban environments.
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Introduction

It is arguable that much of previous research with EMB owners has been undertaken with EMB owners in city localities, partly because of higher accessibility to EMB owners and higher profile compared to non-city localities (for example, Ram, et al. 2002). A national scoping study undertaken by the authors (Deakins, et al. 2005), on the experience of EMB owners in Scotland was designed to provide coverage of city localities and non-city, including rural. The relatively few studies of EMB experience in non-city localities and rural areas (e.g, Baldock and Smallbone, 2003) have suggested that the characteristics and experience of such owners is very different from that of their city counterparts. This paper uses our in-depth qualitative interview data from different and contrasting localities to reveal the true diversity in experience of EMB owners. Remarkably little has been published on the experiences of EMBs in different and contrasting urban/rural environments. In a recent review of research with EMBs, Ram and Jones (2007), recommend that future research needs to acknowledge context, a neglected feature of previous research. This paper addresses context through the reporting of contrasting experiences for EMB owners in rural and urban environments in Scotland and contributes to our knowledge of the contrasting nature of this experience.

We can hypothesise that because of their higher profile, EMBs in city localities have access to greater resources, networks and specialised business support. A complementary hypothesis is that in other non-city, urban localities and especially in rural areas, EMB owners will face greater difficulties, barriers and constraints due the more dispersed nature of minority ethnic communities and the lower density of networks and reduced access to resources. This paper examines the reality of EMB experiences in the light of these hypotheses. As commented on by Baldock and Smallbone (2003), EMBs in rural areas are important, as in urban areas, for their contribution to local economies and to cultural diversity, especially in the context of demographic issues, yet they suffer from invisiblity in terms of assistance and profiling. Their needs are different, they do not have the advantage of strong networks and strong social or informal sources of financial capital, therefore, they may be more self-reliant and may require specific assistance.

The paper first examines some issues in rural and urban environments for all small firms generally, in order to set the contextural scene for the discussion of the results later in the paper. The rest of the paper briefly examines some relevant literature on EMBs in Scotland (an extensive coverage of previous research on EMBs has been completed by the authors but is omitted from this paper in the sake of efficiency), the importance of EMBs in Scotland in different localities using 2001 Census self-employment data, interview research methodology, the reality of the experience of EMB owners in non-city localities, views of key informants and a concluding section. 

The Context: Issues for all Small Businesses in Rural Compared to Urban Environments

Within rural areas, there can be relative broad diversity of settlements from a dispersed population and small hamlets to small towns (Defra, 2004). Nevertheless, despite this broad diversity it is recognised that we can identify a number of characteristics of rural small businesses, compared to those in urban areas, that have been established in the developing literature (for example, Smallbone, et al. 2002). These include: smaller size of businesses, with relatively smaller numbers of growth businesses, although businesses tend to be established longer, giving less ‘churn’ or volatility in business formation; higher levels of self-employment; relative slowness to take-up innovation and technology; shortages of skilled labour, providing difficulties in recruitment, due to net outward migration of younger ages of the population; limited numbers and density of business networks; limited local markets; higher proportions of family-owned businesses with more reliance on family provided labour and, finally, a business advice and support premium, due to the more spatially dispersed pattern and lack of business networks, for support agencies.

Although some of these characteristics have been disputed, for example, among others, Deakins, et al. (2003) have shown that take up of ICT in small businesses in rural areas of Scotland was higher than expected and Dwelly, et al. (2005) have indicated that small firms in peripheral areas are likely to be quicker to adopt technology, recent research by the Small Business Service (SBS), from their annual survey data, has revealed that the other characteristics of rural small businesses are still evident in rural areas of England (Telford, 2006). Although some trends may lead to some changes in these characteristics, for example, through the development of access to technological infrastructures, for rural small businesses, we need to take this contextural environment into account in so far as it will affect abilities of EMB owners to acquire resources, penetrate markets and achieve growth. 

In summary in rural environments, it is arguable that the more dispersed pattern of location means that all small business owners may have limited markets, less dense networks and more limited access to entrepreneurial capital and resources such as human, social and financial capital. In this paper, we examine our hypotheses in the light of the context of rural compared to urban environments.

Existing Literature and Previous Research on EMBs in Scotland
Previous research with EMBs in Scotland is limited and there have been no previous studies that have attempted to examine contrasting experiences in different environments. For example, the Netto, et al. (2001) study for the Scottish Executive, which was itself a review of the literature and research with minority ethnic communities in Scotland, commented that there is a dearth of published research on this subject in Scotland (Netto, et al. 2001, p 128). This review suggested that EMB owners have high levels of sectoral concentration in traditional service sectors such as retailing, wholesaling, catering and in clothing manufacture; highlighting problems of diversification for EMB owners as a major issue (Netto, et al. 2001). A previous study of issues facing EMBs in the West of Scotland, recommended support strategies that enterprise agencies might adopt to support EMBs with diversification strategies in the West of Scotland (Deakins, et al. 1995). Bent, et al. (1999) focused specifically on the retail sector, with EMBs in the East of Scotland, and noted the high degree of competition faced by EMBs located in this sector in the East of Scotland. Thus, a focus of such studies has been on issues faced by EMBs in Scotland in traditional sectors and in city localities. The needs of EMBs in such sectors are related to marketing and business development strategies that take account of high competition and declining demand characteristic in these sectors, but such work has far only examined the experience of EMBs in city localities. In this vein, study undertaken for Fife Council on EMB owners in Fife (Fife Council Development Services, 2004) indicated that “Most ethnic minority business is concentrated in the restaurant, takeaway and retail sectors” (Fife Council Development Services, 2004, p. 3). A study for Glasgow City Council on businesses in Tradeston, commissioned to look at the effects of redevelopment of this area, but predominantly with EMB owners, indicated that 89 per cent were in traditional sectors of textile and wholesaling (EKOS, 2004). 

The Ram, et al. (2002) UK study, which included a sample of EMB owners in Scotland, however, indicated that EMBs in Scotland were well represented in emergent new and developing sectors of the economy such as IT, telecommunications, software, media and mobile phone technology, compared to levels indicated in previous studies. The needs of EMBs in such sectors are different from those in traditional and declining sectors of the economy. Although such EMBs may be associated with successful growth, the Ram, et al. (2002) study showed that they could still face barriers in accessing finance and business support, but Scottish EMB owners were not identified separately for further analysis in this study.

The initial national scoping study is thus the first that has taken a systematic approach to the experiences of EMB owners in contrasting rural and urban localities in Scotland. This paper embodies more recent research to report the nature of this contrasting experience for the first time. In the context of the existing literature the present study follows the mixed embeddedness approach of some writers (Kloosterman and Rath, 2003), which according to a recent review by Ram and Jones (2007) continues to view EMBs as grounded in their own social capital, but influenced by the regulatory regime. It is arguable that Scotland, under devolution, has a distinctive environment for EMB owners shaped by a different historical pattern of immigration than; for example, some other parts of the UK. To provide further context, this paper provides self-employment Census data as a proxy for the importance of EMBs in different localities in Scotland.

The Spatial Distribution of EMBs in Scotland.

The average self-employment rate
 for Scotland, for all ethnic groups, is calculated at 10.2 per cent, for minority ethnic groups; however, especially for South Asians, the self-employment rates are much higher at 28 per cent for Pakistanis, 21 per cent for Chinese and 20 per cent for Indians. Census data indicates that there were over 7,400 self-employed from minority ethnic groups, accounting for over 3 per cent of all the self-employed in Scotland. The Census data tends to under-estimate the importance of minority ethnic groups due to their younger demographic structure. Other minority ethnic groups also have higher rates of self-employment than the average for Scotland with the Bangladeshis’ rate being 18 per cent and other South Asians being 16.5 per cent. Although there are lower rates of self-employment among African and Caribbeans in Scotland, at 6.8 per cent and 8.7 per cent respectively, their overall rates for the UK are also below 10 per cent and are not significantly different from the UK rates (ONS, Census 2001)
. Although national 2001 Census data indicates the importance of minority ethnic enterprise for Scotland, this hides considerable variation in this importance across the country. The numbers of minority ethnic self-employed vary between three distinct areas and have distinct contrasting experiences in these areas: the main city localities; Glasgow, Edinburgh, Dundee and Aberdeen; the remaining urban localities of the Lowland central belt and the rural areas in the Highlands and Islands and the South of Scotland.

Urban localities

Glasgow is the most important city in Scotland for the numbers and proportion of minority ethnic enterprises. With a minority ethnic population of over 31,500, it contains 31 per cent of the minority ethnic population for all of Scotland. Glasgow’s share of minority ethnic enterprise is equally as important, as might be expected given the geographical dominance of Glasgow for Scotland’s minority ethnic population. The city contains 25 per cent of all minority ethnic self-employment for Scotland. Glasgow is particularly important for Pakistani-owned businesses and contains 34 per cent of all the self-employed in Scotland that are in this ethnic group. Edinburgh is Scotland’s second city in terms of importance for minority ethnic enterprise. With a minority ethnic population of over 18,000 it contains 18 per cent of Scotland's minority ethnic population. Although a much lower proportion than the City of Glasgow, the number of EMBs in Edinburgh is important, accounting for 5.1 per cent of the total numbers of self-employed for the city. With a minority ethnic population of over 5,000, Dundee has 5.2 per cent of Scotland’s minority ethnic population. It accounts for 4.4 per cent of Scotland’s minority ethnic enterprises. Aberdeen accounts for just 3.4 per cent of all minority ethnic self-employed or only 3.0 per cent of minority ethnic small employers for Scotland.

The remaining areas of urban Lowland Scotland contain very significant levels of minority ethnic enterprise. With 3,375 minority ethnic self-employed, this area contains over 45 per cent of all the minority ethnic self-employed in Scotland. A similar proportion is accounted for with the number of small employers and own-account workers. The average rate of self-employment in the minority ethnic groups for this area is 23.1 per cent, being particularly high with the Pakistani community at 35 per cent. These compare to an average self-employment rate for this area of only 9.7 per cent. These rates indicate the important contribution to local economic development by EMBs in urban areas that are outside the city localities in the Central Belt.

Rural Areas

The remaining areas of Scotland have smaller numbers of minority ethnic self-employed, and obviously are of much lower importance in terms of numbers, compared to other areas. In rural areas of Scotland, minority ethnic communities are more dispersed, reducing the importance of some resources such as social capital. For example, the minority ethnic self-employed account for less than 1 per cent of the total self-employed in the Highlands and Islands, although self-employment rates are still high. Nevertheless, as indicated by previous work, their role is perhaps less visible, but can still be significant. It should also be noted that in the context of an ageing population structure (and declining population in some areas of the Highlands and Islands), the role of EMBs could be significant in contributing to the vitality of local economies (Bryden, et al. 2001).

This locational pattern of the importance of EMBs in different localities in Scotland informed the locational pattern of the research interviews.

Methodology and Locational Pattern of Research Interviews

The national scoping study on EMBs, undertaken by the authors for the Scottish Executive, was carefully stratified to include EMB owners in the main city localities (Glasgow, Edinburgh, Dundee and Aberdeen) and to include other urban and rural areas of Scotland. A programme of face to face interviews was undertaken with identified EMB owners designed to reflect the locational pattern of the importance and geographical distribution of EMBs in Scotland. At the time this study was undertaken, there appeared to be differences between urban and rural localities, which were more than might normally be expected for rural environments, taking into account contextural factors previously discussed. Subsequent to this study, the authors have recently undertaken additional interviews in a rural location to provide additional data and, for the purposes of this paper, this data is reported for the first time. Table 1 illustrates the number of interviews undertaken in different localities. The interviews were undertaken by members of the research team utilising their own contacts in minority ethnic communities and additional contacts from the project’s research advisory group to ensure that there was coverage of other urban localities and rural areas as shown in table 1. A more detailed breakdown against the different localities, together with a map of Scotland is provided in the appendix. 

The analysis of the interview data has been undertaken using QSR Nvivo using a resource-based approach for themes, such as financial, social and human capital themes. 

Table 1: Number of interviews with EMB owners by location

	The main cities
	30

	Other urban localities in Central Belt

	7

	Rural areas
	10

	All Scotland
	47


Table 2: Number of interviews by with EMB owners by ethnic group
	Pakistani
	13

	Chinese
	11

	Bangladeshi
	9

	Indian
	7

	African
	3

	Other
	4

	Total
	47


In the national scoping study, a further programme of 32 face to face interviews and consultation was undertaken with key informants, which matched the stratified locational pattern of the interviews with EMB owners, as illustrated in table 3. The table illustrates the locational remit of the key informants. Table 4 gives a functional and operational breakdown of the number of key informant interviews.

Table 3: Number of key informants by locational remit

	Geographical Remit
	Number of key informants

	Glasgow and West of Scotland
	11

	Edinburgh and East of Scotland
	3

	Dundee and Tayside
	2

	Aberdeen and Grampian
	2

	Highlands and Islands
	2

	National remit
	10

	Other
	2

	Total
	32


Table 4: Key informant sources

	Community leaders
	7

	Specialist ethnic agencies
	5

	Scottish Enterprise and Local Enterprise Companies
	6

	Highlands and Islands Enterprise
	2

	Business Gateway
	2

	Scottish Executive (ETLLD)
	1

	Business associations/Chambers
	2

	Commercial banks
	3

	Specialist funders
	2

	Other specialised support or training
	2

	Total
	32


Discussion of MEB Experiences

In this section, we examine how the reality of MEB owners’ experiences matched the hypotheses outlined in the introduction to this paper. That MEB owners in rural compared to urban localities, would face greater resource ‘poverty’ issues, have limited social networks and hence restricted access to human, financial and social capital and hence be relatively self-reliant. We could also hypothesise that such resource limitations would provide greater constraints and difficulties for such owners in achieving business growth.

Access to Resources

Although it is recognised that all MEB owners are reluctant to seek advice from mainstream agencies, it was noticeable that seeking this resource was noticeably absent from MEBs in the non-city urban localities such as the central belt and rural locations. Even relatively successful MEB owners in such localities had by-passed support agencies. For example, the owner of a relatively successful convenience store and post office in a Central Belt locality commented, that such agencies were focused on smaller businesses:

“I don’t find the local Chamber of Commerce or the Business Gateway to be so relevant, I think that is more for smaller businesses and people that have just started.”

As relatively successful owner, they had still by-passed formal sources of advice and were self-reliant without access to business networks.

In rural localities there was evidence some contact with the support agencies and intermediary bodies such as multi-cultural associations, nevertheless, there was a high degree of isolation and non contact with, or support from, agencies by MEB owners in such localities. For example, one MEB owner from the Highlands complained that he felt his business had suffered from a lack of support, in commenting on the barriers he faced he commented that the main barriers were:

“A lack of confidence in me and support from the local enterprise advisers”.

The link that support agencies could provide into networks, however, was considered to be very valuable. For example one female EMB owner from the Dumfries area considered that the introduction into the Women in Business network had been very important. But in some cases there was also a perception of a lack of understanding of ethnic minority businesses and the problems that they faced operating in a rural environment. 

Accessing finance was also seen to be problematic by MEB owners in non-city localities, which although an issue with some in city localities, there was less of an alternative of informal finance which was the main source of finance for MEB owners in city localities. To illustrate contrasting experiences we may note the comment of the following MEB owner from another locality in the Central Belt, when commenting on dealing with the banks:

“The bank was a big disappointment to me, because they wouldn’t let me start up, -----unless you have got collateral or somebody helping you in putting their name forward to help you out they won’t give you any money.”

Such experience was more of a feature in non city localities. By contrast, it was possible to find relatively successful MEB owners that had accessed both bank and venture finance, although in the following example the owner had still resorted to bringing the business back into private ownership.

“At start up it was personal, then as we grew we had bank finance. Then the bank suggested 3is, actually we were the first in Scotland to have quality institutional investments, they ended up with 24.9 per cent of our company and we became a public company. But that's when the problems began -----as we began to grow the ethnic difference began to come through and the glass ceilings began to appear. We bought ourselves back with venture capital funding and now we're pretty much personally funded backed by the --- bank.”

In many cases, outside city localities, MEB owners were often in sectors that faced increased competition, facing declining demand yet not having access to advice or resources that might help them achieve diversification, although there was also evidence of some successful survival strategies in the face of such difficulties. For example, the owner of one convenience food store in a Central Belt locality commented that “turnover had declined” due to increased presence of “big supermarkets,” yet still found that customers were retained because of the nature of their immediate catchment area:

“See this housing estate around here, a lot of people don’t work so that means you need to have money to go to Asda and do a big shopping, here you can get your everyday essentials and maybe spend £2 or £3 every day, instead of spending £80 per week”.

Taking the experience of Bangladeshi convenience store owner from a rural area in the South of Scotland, a similar picture emerges of “declining demand”, yet they were still resourceful enough to introduce measures that had enabled some expansion despite increased competition:

“We are always looking at improving things, we have a salad bar, we are always looking for ideas to change things and expand.”

The rural location meant that ‘convenience’ still provided a survival strategy, in the face of increased competition.

In localities outside the main city locations, a lack of established networks, compounded the limited access to resources. One owner from the Central Belt, in describing how he started the businesses, explained that there was a lack of any networks or sources of advice that he could have turned to:

“------ there no Asian business groups, we had nobody at all”.

This contrasts with a more common experience in city localities of a network of informal advice as illustrated by the following MEB owner who was located in Glasgow:

“For business advice we use family and friends, we use community sources....Just like local businessmen in the community and stuff ...we speak to them or if we've got an idea of doing something we'll just run it past them, get their feel get their advice on it.”

There was evidence that such sources of social capital, in city localities were still important for 2nd generation and young company owners, although, the source of social capital or sources of advice may well be different in nature, because of different, if overlapping, networks. One young MEB owner referred to his circle of friends that he relied upon for advice in a variety of professional and business ownership situations.

“I've got friends that are also involved in business, I've got some very clever friends actually, a few guys that are chartered accountants, a guys that's involved in finance just some guys that are running some franchises as well, there's one boy that just opened up a Papa Jones, an American Pizza place, and there's another guy that's opened up another Insurance claims place, Cold Concept Solutions, so these guys....basically we feed off each other.”

A characteristic of EMB owners in rural areas in dealing with business problems, was that these had to be solved in isolation. Allowing for the context of the rural environment with greater dispersed pattern of numbers of small firms, this feature of relative isolation, with no apparent networks to tap into, was particularly apparent. Although a small number were members of the FSB, and had used the organisation for advice on areas such as business insurance, this organisation was considered to be relatively remote with administration and officers necessarily located in cities (the Scottish regional office being located in Glasgow). There was a distinctive self-reliance, even allowing for the known reliance of EMBs on family sources of advice and assistance, but without the strong social networks that existed in the city localities. More common in a city locality was the following comment of one EMB owner:

“Normally if the knowledge you have you solve yourself but if some cases on issues you never come across then you ask your friends or your family.   So normally in you case do you just do it yourself?  If any problem come up and I know to solve it then I'll solve it, a problem I've never faced before I will ask friends and relatives.”

The experience of EMB owners in rural localities of ‘doing business in isolation’ reinforces the notion of resource poverty. A lack of family, social and business networks to turn to for advice bears out our initial hypothesis that such EMB owners are relatively isolated and relatively invisible, after taking into account the context of the rural environment. It is clear that they adopted coping strategies based on loyalties of local customers in sectors of declining demand, but lacked access to standard sources of advice and networks.

Staff Recruitment

Staff recruitment was a recurring problem mentioned by EMB owners in rural areas. Although this is a problem for all small firm owners because it is difficult to keep staff, whether skilled or unskilled. Therefore, staff recruitment is one factor that is more difficult to isolate from the rural context. As mentioned previously, rural areas of Scotland, with some exceptions have faced declining and ageing population structures. For some EMB owners, however, this became more of an acute problem. For example, one Bangladeshi restaurant owner, when asked about current issues that such owners faced, commented:

“Most of them will say recruitment—we can’t get people in this area”
This was elaborated further by another Bangladeshi owner, who complained that this had become more acute in recent years, partly because of the lack of an established culture to attract staff from the Bangladeshi community.

“From the big cities they won’t come to somewhere small, they would rather (live) in the Central Belt.”

There was an acknowledgement by one EMB rural owner that it was considered to be a crisis issue:

“We are at crisis point, there is no doubt about it—it is a real survival issue.”

Achieving Business Growth

In emergent sectors such as leisure, computing and telecommunications, the larger markets of city localities, with greater access to resources such as finance provided a better platform for achieving growth. Expanding markets mean that opportunities can be exploited, sometimes drawing on the experience of the community. A typical example from the travel related sector located in a city was the following:

“I’ve been attending the Arabian travel market and the last 2 years and I’ve been meeting obviously different companies, tour operators and everything taking ideas from there.”
Achieving business growth in some areas of the Central Belt outside the main cities meant resorting to innovative networking and using opportunities to diversify. A typical experience, especially in a traditional sector, was maintaining income in the face of declining overall demand. For example, one MEB owner in the Central Belt had only been able to achieve stability by identifying an opportunity to maintain and grow within a traditional sector, as commented upon by one MEB owner in retailing:

Not really just kept it steady I would say.  I think it would have decreased but because I brought the Post Office on board it’s kept level.  So my last couple of years have just been level, I haven't made any more that what I should but the income from the Post Office has helped us that all I would say.  I would say it’s declining now, the convenience market, because of all these other you know Tesco Express and Sainsbury's and all the small shops opening up I think its making a big difference.”

It was noticeable that barriers to achieving growth were more significant and perhaps more difficult to deal with due to the more limited access to resources that characterised such localities. For example this was the comment of one MEB owner who considered they were a target for organised crime:

“We are constantly having our windows smashed and just our business computers being stolen. ---Six times since October and so we have two special CID task forces and we have surveillance cameras belonging to the CID in the house.  So we are a target for organised theft and it's a real issue for us and we put our house on the market because of that.  So it's a kind of jealousy thing and we have to manage that.  It's the biggest problem here.”

The difficulties for EMB owners in operating in rural environments could be exaggerated by the local community attitudes of intolerance, as expressed by one owner:

“—a lot of them that come in don’t mean to be offensive, but it is just the way that you are classed, because you are one of them—I think you would be offended about 50 times a day, so you (have to) just ignore that talk.”

Crime or security was also considered to be an issue in rural environments. There is ofetn a lack of basic protection such as CCTV. One of the reasons this arises is due to the absence of local businesses who can provide such services, this maybe an issue for all rural businesses. The incidence of crime and the experience of MEB owners seemed to be particularly acute outside the main cities with references, in a small number of cases, to targeted attacks on business and personal property. This may have reflected the lower levels of security and/or policing in such areas. Whatever the reason, such levels of crime compounded the problems such business owners were coping with, representing a drain on resources, adding to survival issues and making business growth and diversification more difficult.

Underlying such experiences for some MEB owners were reported covert and overt racism. This may have expressed itself for example in higher targeted crime, but more subtle forms were also reported which affected that nature and practice for MEB owners in doing business. One MEB owner, referring to the nature of doing business, particularly in Scotland, claimed that they suffered from a bias against doing trade with other Scottish companies, leading them to look for business in England.

“To be honest I'll tell you doing business in Scotland is more difficult than it is doing business in England.  When I approach companies in England I'm judged on my company and my companies performance when I try and do business in Scotland the first thing I'm judged on is possibly my colour but definitely they say to me 'well I've been dealing with Jock for 30 years why should I stop dealing with him to deal with you, even though you can offer me better product you can offer me better price and everything' but in Scotland that is a big big problem.  Scottish companies want to deal with other Scottish companies and they want to deal with white Scottish companies they don't want to deal with Asian Scottish companies.”

Some MEB owners admitted that it was “more difficult to do business”, but approached this with a stoic acceptance that such attitudes were only to be expected and that they had to work harder to achieve success because of such barriers. It was in the nature of dealing with customers or suppliers where different forms of racism materialised. In a small number of cases, reference was made to the effect of changing a name on doing businesses and the beneficial effect of removing the perception, for example, of dealing with an Asian business.

The combination of these barriers and difficulties meant that for some MEB owners, in some localities, the realities of doing business, of their experience and their everyday lives meant that they were forced to adopt coping strategies, adjusting to different markets, to greater costs and to surviving rather than achieving successful diversification and growth. An experience that was more typical of non city environments, that is in the Central Belt and in rural localities.

Consultation with key informants

As indicated in the methodology, the research tem undertook parallel interviewed with key informants that matched the spatial stratification of the interviews with MEB owners. In some localities of the Central Belt, relatively innovative support policies were pursued and a recognition of the ‘resource poverty’ faced by MEB owners outside the city localities. However, in other areas there was a lack of formal support policies that recognised that MEB owners may have significant barriers and constraints achieving growth and limited access to resources such as social networks. Additionally, it was noticeable that language was not recognised as potential barrier to accessing support and finance outside the city localities, although at the time of the study there was recognition by the mainstream national support agency, Business Gateway (operated by Scottish Enterprise) that attention should be given to the availability of translation services.

The consultation provided contrasting evidence on the recognition that MEB owners by-pass mainstream support providers, it was only in the main cities that spcialised support programmes were provided, such as Glasgow City Council’s Minority ethnic Business Support programme. In some cases it was recognised that there were awareness and communication problems, but it was also felt that, because of concentrations of MEB owners in traditional sectors such as retailing and catering, that much of the constituency was therefore outside the reach and scope of support agencies. 

There was also a concern of some respondents in mainstream support agencies with an argument of “non-displacement” of support provision. An argument that support and advice can only be provided, particularly with start-ups, where it involves non-displacement of existing businesses (for example in non-competitive emergent business sectors). Yet, as a counter-argument the Glasgow City Council’s MEB support programme demonstrates that targeted support can be provided to traditional sectors without displacement effects by providing advice and assistance with diversification, innovation and business growth (PERC, 2004).

An implication is that there is considerable scope for development of brokerage arrangements, which allow MEBs to access mainstream sources of advice, support and finance. Again, there was strong support for such developments from the consultation, although the support for a separate Minority Ethnic Business Forum was more lukewarm, but it is noted that this has been successful, in England, in providing a bridge between institutional sources of advice and support and MEB owners and in general raising awareness of such sources. 

Conclusions

This paper has examined spatial diversity in the experiences of EMB owners from city, other urban and rural localities in Scotland. From relevant literature it is feasible to hypothesise that there will be more difficulties for EMB owners in accessing resources and achieving growth in non-city localities. We have examined the spatial distribution of EMBs in Scotland and argued that, although dominated by the importance of Glasgow, their presence is an important part of local economies outside the main cities in other urban localities in the Central Belt and to ensure diversity in rural areas. In rural areas such difficulties are likely to be compounded by limited networks and limited local markets. However, it is necessary to isolate the additional constraints that may be faced by EMB owners, compared to small firm owners generally in such localities. For example, in rural areas all small firm owners will have limited networks and will face issues in recruitment and access to other resources. In seeking to isolate such issues for EMB owners we have examined the reality of their experiences in non-city localities. In this paper, we have also argued that this has been the first attempt to provide such a study, in Scotland, that attempts to isolate such issues on a careful and rigorous basis.

The discussion of the reality of EMB owners’ experiences have suggested that there are a number of issues that can be identified that are particularly acute for such owners in non-city localities. These include: isolation, due to virtual exclusion from existing business networks that do exist, although in some rural areas there is more contact with the support agency networks; greater insecurity from more overt racism and the lack of security measures provided against crime such as CCTV in some localities; resource access issues, including staff recruitment, that cannot be solved by the reliance on the class resources that may exist in city localities and more limited scope for diversification where EMB owners may be in declining sectors, although in some non-city localities, a lack of direct competition and greater customer loyalty has meant that strategies have been developed to retain and secure local markets.
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Appendix

Breakdown of the localities of the EMB interviews

	Glasgow
	19

	Edinburgh
	8

	Dundee
	3

	Other urban localites
	7

	Highlands and Islands (near Inverness)
	4

	South of Scotland (Dumfries)
	6

	Total
	47


[image: image2.jpg]sbe

Institute for Small Business
& Entrepreneurship




� Calculated against all those deemed to be economically active


� UK rates of self-employment are highest for Pakistanis at 22% and Chinese at 19%


� Localities not defined as rural under Scottish Executive definitions
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